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Salesforce Course Syllabus 

SECTION1: INTRODUCTIONTO SALESFORCE 

 OverviewofCRM 

 OverviewofCloudComputing 

 HowtocreateSalesforcedevelopereditionaccount 

 WalkthroughSalesforce.complatform 

SECTION2:CONFIGURINGANDCUSTOMIZATION 

 TypesofObjects 

 Typesof Fields 

 Creatingcustomobjects,tabsandapp 

 FieldDependency 

 ValidationRules 

 ObjectRelationships 

 Approvalprocess&FlowsandProcessBuilder 

 PageLayouts 

 ReportsandDashboards 

 LightningAppBuilder 

SECTION3:SECURINGANDSHARINGDATA 

 Profiles 

 PermissionSets 

 Org-WideDefaults 

 RoleHierarchies 

 SharingRules 

 ManualSharing 

 RecordTypes 

SECTION4:DATAMANAGEMENT 

 ImportandExportData 

 DataLoader 
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SECTION5:INTEGRATION 

 UsingSOAPServices 

 UsingRestAPIServices 

 UsingEmailServices 

 PlatformEvents 

SECTION6:DEPLOYMENT 

 InboundandOutboundChangeset 
 VisualStudioCodeIDE 

 

SECTION7:WORKFLOW AND PROCESS AUTOMATION 
 Understanding and using Process Builder 
 Creating and Managing Workflow Rules 
 Using Email Templates 

 
SECTION8:BUSINESS  PROCESS AUTOMATION 

 Understanding Process builder in Salesforce 

 Working with Lightning Process Builder 

 Using Workflows for Process Automation 

 Implementing Approvals in Workflows 

 Exploring Business Process Auotmation 

 Managing Field Updates 
 Understanding and Implementing Recursion 

 
SECTION9: SALESFORCE FLOWS 

 Types of Flows 

 Salesforce Flows – A Swiss Army Knife 

 Benefits of Salesforce Flows 

 Use Cases for Salesforce Flows 
 Order of Execution in Salesforce Understanding and Implementing Recursion 
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